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CONTENT POINTS 

1. THE PROBLEM AND ITS BACKGROUND 

 

 

The role of disaster management becomes more important today. An important step in the 

process of renewal is the development and creation of an integrated approach in the field of 

education and training. This process intends to promote the consolidation of the system, 

particularly in the case of volunteer fire and rescue control associations.   

The prevention and restraint of fire are one of the oldest organized human activity.  The time 

since then shows that human experience itself is not enough. Therefore theoretical and practical 

training has a crucial role in exercising functions successfully. Volunteer firefighter 

associations, as social associations which contribute to accomplishing fire and technical rescue 

tasks, were allowed to operate where the registered office is located until 2013. In addition, 

there were no available operational area or firemen license. As a result of this, fire associations 

could only operate at the intervention level and only in the presence of the professional staff.  

Nevertheless, the amendment of act No. 31 of 1996, (fire protection act) by creating act No. 

122 of 2013 November, made it possible that those volunteer firefighter associations which 

were involved so far, were allowed to intervene independently in the field of their operation if 

the stated requirements are met. The instruction of  No. 2/2013. (V.17) BM OKF (National 

Directorate General for Disaster Management) contains the technical criteria and the detailed 

regulation of intervention for the independent intervention. The instruction covers the 

qualification requirements of the persons performing intervention tasks. In order to meet the 

requirements, the independently intervened volunteer firefighter associations’ training need to 

be integrated and developed. This is not an easy task. The law expects from the volunteer fire 

associations an identical level of damage control, rescue control and fire protection with the 

professional associations. 

I believe that the scientific analysis of the training system and the continuous measurement of 

theoretical and practical knowledge of firefighters is a fundamental factor in training 

development and for fulfilling adequate and efficient damage management tasks. Furthermore, 

improving training and examination methods, developing and applying new methods also 

crucial with regard to current training. In this paper, I aim to highlight the actuality and the 

relevance of the topic. I also aim to contribute to increasing the efficiency of theoretical and 

practical training. 



 

2. AIMS OF THE RESEARCH 

 

1. To analyze the Hungarian firefighting training’ development stages, particularly 

volunteer firefighter training. Furthermore, analyze the legal basis and the technical 

conditions of fire prevention training. Likewise, identify and analyze those 

challenges, which demand the changes of requirements against the training’ 

requirements. 

2. To justify that those volunteer firefighters who perform independent intervene, are 

required to continuously measure and develop their competence, theoretical and 

practical knowledge. For this purpose, I analyze the firefighting training system 

used in Hungary, particularly in the case of volunteer fire fighters. 

3. According to the current legislation, I methodize with my own criteria the 

applicable theoretical and practical training opportunities. Furthermore, based on 

my own empirical studies I will create a comprehensive picture of the level of 

theoretical and practical preparedness of volunteer associations. I will also examine 

the opportunities for training development.  

4. Based on the result of my study and the collected data I will produce a training 

method which will provide a uniform theoretical and practical development of 

firefighters. 

5. Based on the practices I have organized, considering the results of the research, I 

make recommendations for the development of firefighting training and also for the 

adaptation of the procedures I have applied to existing and planned institutional and 

activity systems. 

 

3. RESEARCH HYPOTHESIS 

 

1. In my view, in order to fulfill the requirements and demands on firefighters, their 

training must be constantly renewed. The renewal process must contain the 

continuous measurement of theoretical and practical knowledge. This can be 

justified by the studies I have organized. 

2. According to my assumption I believe that firefighting training should use foreign 

experiences, moreover trainings must measure up to the demands of our times by 

introducing electrical training forms. Thus, changing training requirements is 

fundamental. 



3. The training methods I applied and the special examination program can be an 

integral part of the existing and planned institutional and activity systems. Moreover, 

it's adaptable to other trainings. 

4. The training methods I applied suitable for labor supply training and also for 

checking knowledge. These methods are fostering the maintenance of knowledge 

and the future development of training. 

5. RESEARCH METHODS 

During writing my dissertation I applied the following research methods: 

 A general method, that is after searching and identifying the relevant literature, 

I do a systematic, comparative, evaluative analysis. My results create the basis of 

my conclusions. 

 A specific method, that is I do an empirical study on the level of theoretical and 

practical preparedness of the selected participants. 

 A personal solution, that is I justify my assumptions based on my research 

results.  

6. BRIEF DESCRIPTION OF THE SURVEY AND ITS  RESULTS BY CHAPTER 

 

In chapter one, I made a historical overview of firefighting training. I searched for the 

documents describing the roots of organized Hungarian firefighting training and outlined the 

development stages of firefighting training. According to the historical chronicles, in the past, 

people put a great emphasis on training and the importance of knowledge acquisition. During 

the training development, the challenges of the given period were always considered. On 

firefighting and rescue missions firefighters were confronted with these challenges. I discovered 

not only the acquisition of theoretical knowledge was considered as an important task, but the 

development of practical skills. 

In chapter two, I reviewed the legal basis of the current firefighting training and the scope of 

the currently applied training. I have pointed out that the training of firefighters, whether 

professional or volunteer firefighters, must constantly follow the challenges of the given era, 

and the emergencies must always be addressed. As a result of this, the transformation of the 

Hungarian firefighting system has become actual, which is under a continuous even after the 

unified disaster management system, so that the level of training meets the current expectations. 



In chapter three, in order to base my research I made analyzation in foreign environments. 

Furthermore, in the case of surrounding EU countries I reviewed the situation of volunteer 

firefighters in the given country's fire protection system, and I analyzed their training. By my 

own questionnaire survey, I examined the theoretical knowledge of the volunteer firefighters 

and then their level of practical preparedness, and I diagnosed that there are deficiencies in both 

areas. I have also examined the technical conditions of the voluntary firefighter associations 

that I have chosen, depending on the educational activity. I organized several fire brigade 

exercises, where the gained experience was a good starting point for organizing the practice of 

volunteer firefighters. I discovered the training deficiencies, I highlighted the importance of 

theoretical and practical training in the case of fire departments I have examined. 

In chapter four, I examined the opportunities of volunteer firefighting training. In order to 

improve and develop the training, I reviewed the development opportunities and barriers. I 

pointed out that e-learning as an educational method is adaptable in the case of volunteer 

firefighting training. Moreover, e-learning is also adaptable for subordinated staff members and 

manager members of firefighting and backup management as well. In order to compile a 

successful teaching curriculum, I examined the typical firefighting interventions, that is, to use 

my experience in compiling the teaching curriculum. 

In chapter five, I presented the methods I have used in the volunteer firefighter training. As a 

first step, I compiled an e-curriculum for volunteer firefighters, which was based on my 

questionnaire results. I have also improved the examination methods by using the test program 

I have developed, which is user-friendly, and the exam questions can be changed if needed. I 

also diagnosed that the training was not organized and planned in the volunteer firefighters' 

associations I have examined, so I developed a training plan to eliminate the deficiency, which 

was tested by the Volunteer Firefighter Association of Abda. 

In chapter six, I was dealing with the questions the labor supply training. Voluntary firefighter 

associations would not be able to carry out their tasks on a regular basis if there were no 

adequate labor supply. It is important to arouse interest at a very young age in the labor supply. 

I conducted a questionnaire survey among students studying at the Bercsényi Miklós Vocational 

Secondary School. Evaluating the results, I came to the conclusion that putting the practical 

experience into theoretical training could raise the interest of students. I organized a practice, I 

participated in the establishment of the first high school rescue group, and then I shared my 

experiences with the students. With another questionnaire survey, I proved that the interest 

about the subject was greater among the students. 



 

7. CONCLUSIONS 

Before the year of 2012, the system of disaster management has already undergone several 

changes. The purpose of these changes is also to ensure the complete coverage of the system.  

The BM OKF (National Directorate General for Disaster Management) emphasize the 

importance of education and also the training has an increasing role at the Department of 

Disaster Management of the  NKE ( National University of Public Service ) which is part of the 

BM OKF.  As a result of the changes, it is obvious that training has to fit the organizational 

structure. During my research have come to the conclusion that training system must follow the 

changes. The most significant message of the module system it that practical training requires 

a higher number of education hours. During writing my dissertation I tried to make a 

comparative analysis of the available resources and experiences, and according to my results, 

we can receive a comprehensive picture of the training system of disaster management. 

Nevertheless, I was disappointed to realize that the development of the training system for 

voluntary fire extinguishing associations has not yet been adapted. I believe that developments 

in this area are needed. 

In order to promote developments I examined foreign cases, I appointed the required directions 

of the training. Furthermore, to develop the training I managed an e-learning based teaching 

approach on the volunteer fire extinguish associations I have chosen, then with the help of my 

examination program, I analyzed the knowledge of participants. I organized situational 

practices to monitor the practical tasks. Finally, I adapted the experiences into future training. 

I diagnosed that the associations I have examined do not have a training plan, as a result of this, 

in order to support the practical training I developed a training sample plan which is being 

applied by the Volunteer Fire Extinguishing Association of Abda on a test basis. 

During post evaluation of cases, always can be stated that unfortunately, the preparation of 

unexpected situations is not always completely successful. My personal experience is that older 

and more educated colleagues are making mistakes as well. One of the most significant 

elements of successful damage management is self-confidence and professional competence. 

This should be based on that the intervening firefighter is aware of his capabilities. Therefore, 

theoretical and practical training has a crucial role in successful and efficient damage 

management. In my view, we cannot start early enough the preparation of fire and catastrophe 

protection training and the labor supply training. As a secondary teacher, I feel it is my 



responsibility to contribute to the training of labor supply. In this spirit, I actively participated 

in the establishment of the first high school rescue group. 

One of the core elements of effective damage management is the extensive professional 

knowledge and practical experience of rescuers and executives. As a result of this, maintaining 

these skills is a crucial task of the practices and training. To practice theoretical knowledge, 

practices should be organized, preferably by simulating life situations. Experiences gained in 

this way can be useful in later interventions, at the same time a useful practice also promotes 

interest in theoretical knowledge. 

Analyzing the current firefighting system, it is noticeable that the introduction of the new 

integrated disaster management system has brought new demands and new challenges, which 

requires serious requirements from volunteer firefighting associations. Nevertheless, I 

diagnosed that the voluntary firefighting training system is far from expectations. In my 

dissertation, I highlighted the fact that volunteer firefighting training needs a greater emphasis 

in the future, since disaster management count for the work of volunteers. 

Analyzing the past and present training, and analyzing from a foreign perspective, I  diagnosed 

that the training of volunteer firefighters needs to be improved, both in theoretical and practical 

training. In my own questionnaire survey, I examined the level of theoretical and practical 

preparedness of volunteer firefighters, and I diagnosed that both areas have deficiencies.  

In order to eliminate the deficiencies, I examined the possibility of using e-learning as an 

educational method in firefighting training and I came to the conclusion that it is appropriate to 

expand the theoretical knowledge. Therefore, I compiled an e-curriculum for volunteer 

firefighters. I also improved the examination methods by applying an examiner program I have 

developed, which has met expectations in all respects. The key to success in disaster 

management lies in the training of labor supply. A particularly good example is the 

establishment of the first high school rescue group in Hungary, which has also pushed the 

theoretical education into the focus of practical knowledge. I have come to the conclusion that 

increasing the role of volunteering is essential for the protection of disasters. This is possible 

by the use of my applied methods. 

 

8. NEW SCIENTIFIC RESULTS 

1. According to my empirical research, and using the national and foreign training’ results 

that I have analyzed, I revealed the deficiencies of training of the volunteer firefighter 



associations, I have also appointed the directions of the training, I identified that e-learning 

is applicable for theoretical educating of volunteer firefighters. Therefore, according to my 

own criteria, I have developed an E-curriculum and I have provided it to the volunteer 

firefighters I have examined. 

2. I created an electronic examination program, thereafter with the use of my program I 

continued to examine the volunteer firefighter associations and do examinations. During 

the practice, I was able to prove that my program is suitable for examination and it also 

helps to evaluate and make a summary. 

3. I revealed with my questionnaire the deficiencies of the theoretical knowledge in the case 

of students who are attending in law enforcement specialized schools. In order to foster the 

labor supply training, I developed the first plan of a high school-rescue group. Moreover, I 

actively involved myself to the preparation, I helped the students with the application of 

theoretical knowledge in practice, and with my questionnaire, I proved that practical 

application draws attention to the theoretical knowledge 

4. During the critical analyzation of the training of the volunteer associations I have examined, 

I identified that the Training Plan is missing from the education system of the associations. 

As a result of this, to eliminate the deficiency I developed a Training Sample Plan which 

was integrated from 2017 to the training system of the volunteer firefighting association of 

Abda. Thus, the plan proves its practical applicability. 

 

9. PRACTICAL APPLICABILITY OF RESEARCH RESULTS 

1. My research result and useable suggestions on firefighter training may support to increase 

the efficiency of training. 

2. The application of procedures and methods I have developed in various areas of training 

supports the efficiency of training. 

3. The examination program that I have developed and tested, can make the examiner’s 

work easier. Furthermore, the evaulation and summary is also completed by the 

computer, datas can be stored electronically, and can be printed, if needed. 

4. The incorporation of results into training can support the maintenance of practical 

knowledge of volunteer firefighters. 

5. The methods I have presented and applied may support the law enforcement training in 

specialized schools. 



 

10. RECOMMENDATIONS 

1. I recommend the application of educational methods I have developed for the volunteer 

firefighter associations. 

2. I recommend the nation-wide application of Training Sample Plan I have developed for 

the volunteer firefighter associations. 

3. I recommend for the volunteer firefighters to consider my dissertation in the field of 

practical training. 

4. I recommend the establishment of rescue groups in all high schools of our country. 

5. I recommend the application of training methods I have presented for the law 

enforcement training in specialized schools. 

6. I recommend the application of procedures and methods I have developed in various 

areas of firefighter training. 
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